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Creative Brief for Emmer’s Bed and Breakfast Hotel.
[bookmark: _GoBack]Project Background.
Emmer is launching a new line of food service under the name “Emmer’s Bed and Breakfast Hotel” in San Francisco. The creative team has been given the lead product, “Franks Bed and Breakfast Hotel,” a rare opportunity to make the services of their products better from scratch.
Objectives.
The main objective of the hotel is to convince our customers to come and enjoy our foods and services. In this project, we need an ideal location for our hotel, Nespresso machine, Tv screens, Fridge, Blender, and kitchen utensils among others. Our main goals are to provide quality services and good facilities in competitive landscape competition. Moreover, we want to provide a good working environment for our employees and bring good returns through investments for its managers. 
The problem we are trying to solve is how we will outdo other hotels in the competitive market environment. Our measure of success will be determined by the satisfaction of our customers, achieving our expectations, performance reviews, and our financial statements.
Target Audience.
We are aiming mainly at young people in the urban center, 18-45, with salaries from 30k per month. The most important thing about our audience is that they work within the area we will locate our hotel and they will have the opportunity to dine in our hotel for breakfast, lunch, and supper. Our employers will behave well to ensure that they impress our customer’s behavioral insights that will have effects on making their decisions to look for our services (Emmer, 2019).
Competitors.
Our competitors are the Kimpton Hotel, Tilden Hotel, Hotel Abri-Union Square, and Four Points Pleasant Hotel. The market condition that will be affecting our industry is that prices are expected to be higher in a few months to come. As a result, the costs will be high with low profits during the introduction stage of the business. For comparison, the hotels in San Francisco provide luxury accommodations and online booking services. They also have similar logo images that are too common to the hotel industry.
For differentiation, Franks Bed and Breakfast Hotel will design different logos from our competitors. We will design a letter mark logo with simple letter marks whereby we will use our initials of the company’s full name. Our logos will be unique in design with white, purple, and orange color which will attract customers to use our services. These colors will indicate that we are clean, simple, calm, wise, luxurious, warm, and energetic respectively. I dislike the logos that my competitors are using because they use common images that are familiar with the industry hotel ("The Importance of Hotel Logo Design", 2019)
Tone, Message, and Style.
The attributes and adjectives that will be used to describe the products and services we will offer are friendly, sympathetic, simple, and helpful. We will have clever jokes on our soda cups and other items that will help us communicate effectively such as “we are not afraid to say that we are the real chickens.”
Timing.
The project will be completed at the end of this year. During my initial conversation with the designer, we decided and agreed that the project will have been finished before December 10, 2019. 
Budget.
We require $9938.9 for the project. A discussion by the designer to determine realistic expectations, deliverables and project costs show that the budget proposed will be enough to fund for the project.
Stakeholders.
The following forms the list of the main stakeholders namely Martin Zuckerberg and Roberts Harris. In the review process, we only need two more people on our team for the review process. To receive deliverables and provide feedback, we will ask for feedback on deliverables such as a meeting to the requirements specification. We will also provide feedback through nonverbal communication and direct feedback.
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